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Assessment of Tutor Activities as Seen from Changes in Tutors and Tutees

Hisae MORI, Orie KODONO, Noriko TAKASHIMA, Naruka TANAKA and
Kaori KOMORITA

Library committee Osaka Yuhigaokagakuen College

Abstract

A number of methods were re-examined in order to improve student tutors’ activities with the aim
of better supporting student learning. These methods include adopting a recommendation system for
selecting tutors, requiring tutors to attend training sessions beforehand, and paying tutors. To confirm
the effect of these improvements, a quantitative survey was given to tutors and tutees before and after.
The number of tutees participating in the program increased two to three times since the improvements.
Comparing tutees level of anxiety about tests before and after receiving tutoring, the surveys showed
a significant drop in anxiety, as well as a 100% satisfaction rate. The number of tutors also increased
threefold.

However, there were tutors who had no tutees due to schedule conflicts. Tutees could not show up and
therefore these tutors got no experience in tutoring (inexperienced tutors) . Those tutors who actually
had tutees show up and provided them with counseling and guidance (experienced tutors) gained an
increased level of confidence in their tutoring duties. This increase in level of confidence was higher
among experienced tutors than inexperienced tutors. Because the surveys indicated that experience in

tutoring leads to greater self-efficacy, the matter of scheduling must be considered.

Keywords; tutor, tutee, learning support, self-efficacy





