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Challenges Identified Through Sales Training at
Shinsaibashi OPA and Future Prospects

Aya SHIRASAKA

Osaka Yuhigaokagakuen College

Abstract

Since around February 2021, when our university and Shinsaibashi OPA collaborated on a pop-up shop,
we have continued to engage in industry-academia collaboration initiatives. Starting in the 2021 academic
year, we have designed, produced, and sold accessories and small items that focus on gender neutrality
and environmental issues. These include early concepts of men's pearl accessories as well as pieces made
from ethical Akoya pearls obtained through pearl extraction workshops.

Starting in the 2025 academic year, our university renamed this program the “Shop Stylist Course,”
and, in line with this change, we undertook industry-academia collaboration initiatives at OPA with a
stronger focus on sales.

The sales training was conducted in two parts. The first part consisted mainly of lectures on the
fundamentals and mindset of retail sales, while in the second part, students engaged in hands-on
sales training at various brands within OPA. This two-part program contributed to increased student

satisfaction and enhanced their motivation toward future employment.

Keywords; Shinsaibashi OPA, pop-up shop, industry-academia collaboration initiatives,
Shop Stylist Course, sales training, hands-on sales practice



